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m Lesley Pilgrim X +% Follow
LesleygPilgrim

Returned from Vegas with awful jet lag.We
flew with BA never ever again. Pity BA
spoilt the start & end of holiday

“Appalingly poor service and tiny rooms”
@OOO0) Reviewed 6 April 2007

| haven't written a review for some time, but felt after what i had
experienced i should put pen to paper. If you dont mind paying £250.00
for a room that is clean, pleasantly decorated and are not looking for
anything else then this might be the hotel for you. However if you expect
‘ to be able to get out of either side of the bed

2 i &l when the curtains are shut, require an edible breakfast and competent
staff, then you will be as bitterly disappointed with this hotel as i was.

From the ridiculously laid out room, to no turn down service, to neither of
the papers we had requested being delivered in the morning

even after complaining the list goes on and on. But the piece de
resistance was being presented with a cold preformed, precooked
rubber pancake for breakfast, which i promptly sent back to be returned
hot, yet ended up waiting around an hour for a new one before giving up
on breakfast entirely. No appology given by any member of staff, who
seemed to busy chatting to each other than to their guests.

Would i return - not on vour nellv!



The growth of TripAdvisor
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Bragging...

2/3

Share holidays plans
on Facebook

Sources: Forbes (July 2012), Mashable (March

2012)

wan ragan

ﬁ 7 September 24

\ little early...NYC bound — with Owen ODonoghue at Dublin
ferminal 2.

[Ri25)

Dublin Terminal 2
Airport terminal * Swords, Dublin

. WU _—
@ Airport
ke - Comment
¢ Finbarr 0'Mahony, Clive Ryan, Evin Gaffney and 20 others like this.
[ View all 7 comments

Maria Foley Very jealous!! Have the best time...and enjoy the
game ()
7 September at 11:03 via mobile * Like

James Rowland Not jealous at all... (23
7 September at 12:36 * Like

Share
Write a comment... \ike - Comment

) Sygre Dorenburd. Karolina Zbor!

I e “”.”m



Inspiration...

Weronika Sobolak

A little paradise :) — with Natalia Brzostowska and Talita Di lorio
At Restaurante, Juan Y Andrea, Formentera.

WiczkowsK!

mMichal
m 20 hours ag0
= A
nisiurka, kasia, stary, karol, michal...dzieki 72 mega-tydzien*
t soma bay, egypt

eptember

Over
50%

Say that seeing ¥ B - B -

Like - Comment - Share

) ,..QZJ o~

friends’ holiday

pictures inspired
them to book a trip
to that destination

niike * Comment Share
¢ Natalia Brzostowska, Donna Fitzpatrick, Grzegorz Kowszewicz and 16

ke this.
others like this.

A You, Gosia Gasinska and 11 others W

" ks
<) View all 4 commen (2 view all 5 comments

" Gosia Misiura Stary-amator (2
19 hours ago Like "1

l Maja wiczkowska dle mieliscie wypas (&)

.

i Danielle Mah savage....not jealous AT ALL...

1 September at 17:50 Like

b“\r Katarina Carda 1am jealous (22)

. N
15 hours ago * Lke " ©1 1 September at 20:08 * Like

Nrite a comm ent...

Sources: Forb '
oL, rbes (July 2012), Mashable (March




-..and more braggin

Over

/0%

Update their status
and/or share photos
while on holiday

a 7-' Daryl Hughes was at @The Zoo Project Thiza -

-wz Release your animal and 9 other places
|}

)

de |biza

O

biza

Pigll Elad Brindt
P 27 August

Never frust airlines, Never trust airlines, Never trust airlinas. On
the other hand, stuck in Barcelona (-: — in Barcelona, Catalonia.

Austria )
Hungi
Erance 9

] Bel
Barcelona, Spain .

Town/City - Barcelona, Spain

o O
L]

Madrid
Cr PR

Like - Comment
) Aoife Desmond, Daniel Spijker, Marta Baques and 12 others like this.

| Adi Guy NN N 000 DIPAY TR TRP'Y NN Bpan 1N
5 NN

See Translation

27 Augqust at 07:21 via mobile - Like

Hilaria Gratol the meanwhile... enjoy the spaniards! (1)
27 Auqust at 16:02 via mobile - Like - 131

Write a comment...

Sources: Forbes (July 2012), Mashable (Marc

2012)

" Talita Di Iorio
/| 1 September 1

It's a zoo out here — with Natalia Brzostowska at @The Zoo
Project Ibiza - Release your animal.

Unlike * Comment * Share

4] You, Natalia Brzostowska, Adriana Mesquita and 26 others like this.

Thiago Di Iorio opa bacana...sdds... brilha mto gata te amo
See Translation
3 September at 12:39 * Like ‘3 1

f Talita Di Iorio To brilhando! Hahaha Tb te amo! Saudadeee
| See Translation
18 hours ago * Edited * Like * €3 1



Holidays mentions per day - 1.3M
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Source: Twitter Internal

@ TwittecAdsUK Confidenta




Experiencing

6 40 / use Twitter to stay in touch with
0O people they know

450/0 tweet photos of their holidays

+500/ of them tweet regularly about
0 how the holiday is going

Saurce: GlobalWebindex, 022013

a TattterAdsUK Canfidenissl
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