dMaDEUS

The GDSs Evolve

Clare De Bono
Head of Product & Innovation
Amadeus

nd subsidiaries

nd its affiliates a






| Mobile

Typical 2 month
[
travel purchase 5 2
0 . videos
buying behaviour % searches
process ot
web visits
Mobile
Desktop ‘ ‘ ” ‘ ‘ @
NOV Dec Jan
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37%

of these digital
moments
happened on
mobile

dMaDEUS



\Vilelolll=

83%

Of leisure travellers have
encountered a travel site that was
not mobile optimised or friendly

23%

Of those who have encountered a
mobile site that wasn’t optimised
actually pushed through
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Book your flight
< 2 9 eExpediu
> B - Review your trip
amMaDEus
New York Nov 20>Feb 6.3-15d $900

Fri, Apr 22
FRONTIER

From  Eppley Field (OMA)
o San Francisce Intl. (SFO)

47 Results

1pm 8h 1m, 1 stop
DEN

Depart Tu., 10 July 2015

From San Francisce Intl, (SFO)
Thu, Apr 28 Eppley Field (OMA)
ADELTA

Re Mo., 13 July 2015

Book aflight and we'll give you up to 55% off a hotel for your trip.
Our way of saying thank aiks available on Flight confirmation

Bogota

Nairobi

Confirm Booking

Business Class

Search Flights )

Inspiration Shopping Buying

1 Complete Ecosystem
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E Merchandise

Travel Agents intermediaries have a role to play

Online Travel Retailers

Suppliers Consumers

Digital Tour Operators

Browse & Compare
Good deals

Product differentiation

_ Assemble Travel products
Yield Management

Ads & Promotions
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E Merchandise

)

SEARCH PAGE

Your flight results:

‘Search by attribute: 3 Airlines. .

15:25 % 13:10
(

FLIGHT TIME

latam 3 1 1sHod

16:26 ¥ 13:10 (+1) 19hds

RED EYE

BASIC = NON-STOP

In-flight
Priority boarding
Lounge VIP

@ You selected the following fare: Basic Economy + €0 % Updated price: €399

FLIGHT DETAILS PAGE

Fare Family upsell

RED EYE NON-STOP from €599 FULL FLEXI from €699

1 extra efundable, fast track

Chargeable Seatmap

FLIGHT & SEAT SELECTION & BAGGAGE W EXTRAS +

Choose your seat here:

EXTRA LEGROOM ﬂ

@ You added the following services: extra legroom + €25 % Updated price: €424

Ancillary Catalogue

FLIGHT & SEAT SELECTION i, BAGGAGE Il EXTRAS +

Check the extras & services:

@ You added the following services: surf equipment + €10 % Updated price: €459

CHECK OUT
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=
SHO - NYC Jans oy, A Ef:orlomy 1 - Fly fo incredible destinations with Ad
et Jo Gicin special fares srarring ar (USD)"

Milan** $549 2
Sort by: price (low to high) v Round-trip nent [E0 Dubai S640 mﬂ"‘t‘{" S (0{0) nte nt

for travel from

Africa $749  January 6rh-

November 30th,

$337 Fly with Vlrgin America Far Easr Asia $799 206
Stay Connected with WiFi. Food and Drinks On Demand. India $799

South Asia $7909
$337 nonstop Select %amerlca 2

$343 1 stop Book Now » Hello Tomorrow Emirates’

Referral

content
@

Compare Sites vs. KAYAK

Delta /Ame rlines ( CRBITZ S

12:05a SFO 10:57a EWR 71 fEE
8:40a LGA 2:47p SFO  9h07m - ! cheapiair Compare

Show details Econom B Compare

Owned Compare

Content 3 | Ame n Airlines ( QEW Compare

12:05a SFO 10:57a EWR n
2:40p LGA 8:50p SFO o 10 | i Some

Show details E om Compare all

LAN X T4M

AM AIRLINES GROUP
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Rf] Monetise

Travel Audience integrates
Amadeus air content into

display ads with up to date
fares and availability

travel audience

dfn daMaDEUS Company

€ Zurock
Red Roof Inn Flushing Ne... #» a»1.130 €
. New York City - Queens ATERMATIVE RDSEANGEBOTE
" Dns Red Roof [nn Flushing Hotel befindet sich in Mew York
City, der Weltstadt an dar Qsticliste der...

Bremen -> New York Flige ab 397 €

Firden S die gunshgsten Flige dar Indemats mit dem Flugsuchmasching! Jatxt buchan
mit Jeteos) »»
airoalge

Flug nach New York City ab 503 €

Fliegen S mit Lufthan=a nach New Yark City. Geniallen Sie sazelenten Serace. Jatzt
buchen!
JMhanea com

Lufthansa Flug nach Madrid
Fiige nach Madrid? Fliegen Sie erstklassig mit
Lufthansal

lufthansa com

Jetzt buchen und sparen:
Mit Germanwings Weltsiadte zu Provinzpreisen
entdecken - ab 29,99 €*

germanwings.com

Last Minute Angebote Tlrkei
Jetzt Tirkei Angebote vergleichen. buchen und sparen!

ab-In-den-urlauk

w 192,-€ >

Jetzx buchen >

w 199,-€ >

Finde Dein Hotel in New York City ab 78 €

Das falsc he Hol=l isi schnell gebucht das richtige =tz auchl Mit Discavo zum besten Preis

rewlsediocs =

Ads are fully contextualized

into the publishing page

rate

for improved click-through

dMaDEUS
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A/ Accelerate

1 second

of improvement in
response time

increases conversion
by

20%

AMazon has calculated that a page

load slowdown of just 1S could cost it
S1.6bn in sales each year.

Google has calculated that by slowing

its search results by just 0.4S they could

lose 8 million searches per day = S70m
revenue per year

For both mobile
and web pages,
the performance
sweet spot in 2015

was

2 seconds

idia

1bs

and its affiliates and su

)

us IT Group

0-1s 2-3s 4-5s 6-7s 8-9s 10-11s 12-13s 14-15s

Conversion Rate

16 Amade
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A/ Accelerate

Instant Search Technology is available today

Round trip One way Multi-city Economy 3

BOS Boston

Sub-second
response

B Fri. June 5 B Tue. June 9

Popular destinations

ne @ High Level . . =
Expandmap» [ F:’f' McMurray v New York, NY
¢ 5033, ; « Peawanuk c $217 — Nonstop, Th 11m+

» Edmonton )
T ' “. ¢ Waskaganish
. i $1,110

Live

availability

ipeg
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A/ Accelerate

Fare Alerts & Price Predictions

Tell us where you

vant to ao

Q Explore

Rio.de Janeirg
’fn $730

®u

Chicago

@ New York City (All)

GHTE

@ San Francisco
Sep5-Sep7
various flights

@ Oranjestad

Sep5-Sep7
various flights

@ San Juan

Sep5-Sep7
various flights

@ Fort Lauderdale

Sep5-Sep7
various flights

Q San Juan

e'll notify you when

ALL FLIGHTS

$348 >

6 friends

\

$335

$290 2>

1 friends

$244 >

1 friends

$438 >

Fast & accurate metasearch

flcpar Fuocea sk

- CregbEs®

ur

il a5 —

(7= skyscanner
. o @ Expedia’
Ee weao

e aas e

i s @ Expedia

Click / redirection

Targeted SEO

Cheap flights from Denpasar Bali to Paris from 763 € - Rumbo
flights.rumbo.com » Cheap Flights » France » Paris ~

Take the most of our exclusive offers: Flights fram Denpasar Bali to Paris from 763 €.
Flying on Monday, December 7, 2015 and returning on Friday, December ...

Cheap flights from Denpasar Bali to Paris from 710 € G| o| .o (wiweet o

A Choose outgoing date from Denpasar Bali October B
@ Return ) Oneway
Denpasar Bali (DPS) Mgurah Rai - Indonesia
R (LR
Paris All airports - France - - o
Departure Return
orpopers | B | orpopes B — o s e _
Adults @ Childs @ Babies @
1 [ o [ o H
Class i) s i ) EN T o P B 3 97
" i







{?j Monetize

Owned
content

Ad
content

v 1 i '_r T
.

tripadvisor skyscanner

BRITISH AIRWAYS

Found 7 sites with deals for:

Hotels, Flights for DXB from Oct 12th.

Different sites have different prices.

Compare multiple sites all at once and save big!

Show me the first deall

We use cookies fo provide a better experience. By using our services, you agres to our use of cookies. Policy
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Referral

content
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