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Understanding customers Digital Visitor




In this session Digital Visitor

3 ways you can use social media to understand
customer preference and taste;

What do they want?
How do they want it?

What they want from you?
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What they want



Social advertising Digital Visitor

We don’t see Facebook as
a social network...




Facebook revenues - $m

Digital Visitor

?
Sponsored
messages
25,000
Canvas
adverts 58(
S~ Ad
20,000 network
360 video expansion
&GIFs in
ads
Engaged
15,000 Dark posts CU§t0m
Introduces audiences
social
graph
/ Retarget
10'000 Sponsored ads
Stories for
desktop \
Lookalike
5000 \ Mobile ads audiences
20m 2012 2013 2014 2015 2016

FB Ad Developments
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Digital Visitor

El Hotel Nosotros Convenciones & Eventos Tour Virtual

Sponsored
Diamante Beach

Suite Junior Surte Uouple Supreme Room Double Room 5P & Conventon Cenve




Digital Visitor

Audience
2 x children under 4
Like
Champneys
Other Spa hotels
Alicante
Easyjet

Live within 25m of Hub airport




Digital Visitor

4 Coen o

R Hotel AR Diamante Beach

Domone
ember - €

A spa break with young kids? Let them run free in our complimentary creche
whilst you relax! Click here for our winter offers:

Best family holiday destinations for young children

We all know how incredibly special family holidays are and how magical the memories
that you get to relive over and over in the years to come. However, when you are
travelling with young children there are a number of factors you need to consider.
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Holidays 2 " : "
ang ovaays 1 Nick Livermore upda is profile picture = Holidays Active
17 October st 22:02 - € T 3 November at 11:32 @ Sponsored

Super guided cycling holidays exploring the traditions of Mallorca, off the
tourist track. https://holidaysactive.co.uk/holi.../cycling-holidays-majorca/ ...

Experience all the world
has to offer. Active
Holidays guaranteed. " ACTIVE

Hundreds of active holidays to choose from

§ o firss ady re
i A

sActive Cycling Holidays Majorca - HolidaysActi' Cycling Holida
Kayaking Holidays Share v y Like ¥ Comment # Share v
Qo O 4

Seasonal cycling holidays Audience: UK 25-35 men
yeling y Interests: Spain, Team Sky, Pinarello

bikes, Rapha clothing
Location: UK

Holiday offer
Carousel advert



Digital Visitor

Tucan Travel 3
: ! 25 October at 17:03 - @ Sponsored

1 m ‘SA"T‘OH Antliony:added 3 new Bhotos Patagonia season is upon us! Hike through the spectacular landscapes of
1 August- € Torres del Paine National Park on our Trails of Patagonia tour.

tucantravel

%4 adventures with passion 0800 804 85w Last few pics from coast path walking in Aberdaron. Inspired me to book that http://tucan travell2dSW5U1

big trip to Chile in new year for sure! —— -—_—w . a
Al

1 s

O0% 46 Top comments *
Adventure holidays in South America Audience: Couples 45+ families . _
Interests: S America, walking, Family adventure holiday offer
nature, Berghaus, North Face, Ellis Website click ad
Brigham Conversion tracking

Location: UK Retargeting @
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How they want it

Digital Visitor



Rich content

Taste isn’'t about what
you show future
customers; it's about
how

75% traffic mobile

Video

Up to 85% watch without
sound

Digital Visitor
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What they want from you

Digital Visitor



Personalisation Digital Visitor

How do you prefer to travel?

Creative data capture — e
campaigns  Ea o PP ‘ "

Private
Groups

Educate your audiences
Understand their tastes
Follow-up with personalised

ocal Food " (<27 Nature £ the Heritage
- v & Drink ) g & Wildlife e & Culture
emails - [ X~
= v A

Retarget with nurture
content

Colombia Q™ Patagonia




Personalisation

PARADISE BREAK
N TOBAGC

DISCOVER OUR B ISLAND

PICK YOUR FAVOURITE
PLACE TO START RELAXING

UNCROWDED
- BEACH
F——

SNORKELNG >

NOW ENTER YOUR DETAILS

FIRST NAME

SURNAME

y———

POSTCODE

SUBMIT

Digital Visitor

FOR ENTERING

CONSIDERED BY MANY AS THE TRUE CARIBBEAN,
TOBAGO OFFERS ITS GUESTS A UNIQUE TRAVEL

EXPERIENCE. COME AND EXPLORE OUR ISLAND'S
RICH HISTORY, CULTURE, AND BIODIVERSITY.




Take home thoughts Digital Visitor

Social provides not only insight, but unparalleled
targeted broadcasting opportunities.

Its not just about what you show, but how you show it.

Capturing further insights about how what your
customers want from you, can be the start of a highly
personalised relationship.



Thanks for your‘e :

Anthony Rawlins

anthony@digitalvisitor.com

.




