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NDC Basics



BE  - A real example

3

From BE website, 

I can buy ancillaries 

easily 



BE  - A real example
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• Rich content

• Options

• Select what is 

appropriate



BE  - A real example

5

I can add: 

• Bags

• Seats

• Parking

• More



BE  - A real example
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Meanwhile on a well 

known OTA.  The 

same flights and at 

the point of payment.

Only bags offered, 

no seats or parking 

LESS REVENUE 

FOR AIRLINE and 

AGENT 



NDCis about giving travel agents the 

same capability as airline web sites



Together, let’s build

airline retailing.

-

Why NDC?

To modernise the way air products 

are retailed to travel agents, 

corporations and travellers.

What is NDC?

A travel industry-supported 

program  for the development and 

adoption of a new data 

transmission standard. 

Who will benefit from NDC?

• Full-service and low-cost airlines

• Content aggregators and travel 

agents 

• Corporate buyers and travellers



How Flight Distribution Worked
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Current distribution capability limits innovation



How Airline Retailing Works

Content 

Aggregators

(GDS | New 

Entrants)

Travel
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Industry standard brings lower cost, innovation, 

ease-of-comparison and interoperability

NDC

NDC



NDC Program Today



NDC in the press

NOT data

NOT a system

NOT a service

NOT data

NOT a system

NOT a service

NOT data

NOT a system

NOT a service

NOT data

NOT a system

NOT a service

NOT data

NOT a system

NOT a service

NOT data



The Standard is 

maturing

• Version PADIS 17.2 in 

progress

5th
Standard iteration

• Airline Data Model on track

• Flexibility concern being 

addressed 

• Implementation task 

forces happening in

throughout 2017



Actual

Forecast

NDC capable airlines:

Share of total

IATA member 

passenger boarded

By 2020: airlines representing 80% of IATA member passengers boarded will be NDC capable

NDC airline capability to reach critical mass

2017 IATA 

Target: 

45 airlines



The value chain is 

engaged

1st

47

113

130

First NDC Propathon
Travel Buyers proposed “NDC-

powered” airline products & 

services.

300

Innovation is on the move

4 Hackathons with some 300 

Developers, 200,000 API calls & 

70+ Ideas

Business travel sees value

130 Corporate Buyers, TMCs and 

SBTs  participated to second IATA 

Business Travel Summit.

Airline adoption accelerates

113 airlines have deployed NDC or 

have plans to do so. 

IT providers engagement

47 IT providers and aggregators 

are now NDC-certified/capable.



NDC Propathon
What is a Propathon?
An exercise in which a group of 

people collaborate to design ideas 

that translate into products & 

services

The NDC Propathon

Led to the generation of 60 ideas 

for airline products & services –

enabled through an NDC 

environment

Who participated?

• A group of passionate buyers –

generated ideas

• 3 Airlines – reviewed individually 

the list of ideas



Trade & Corporate

Engagement Travel agencies/OBTs
• Growing awareness

• UK TMCs announcements

• Larger TMCs start to share 

deployment plans

Corporates
• TMAG Europe & US

• Requests for Pilots

• Vision for future distribution

• Industry Events (GBTA)

Metasearch
• Skyscanner white paper



NDC outcomes

British Airways

• BA NDC Forum focusing on 

Corporate buyer engagement

• Live with Skyscanner: uses an 

NDC-based connection to BA to 

enable fare upgrades and 

ancillary purchases. 



NDC outcomes

Thomas Cook travel agencies 

& Condor

• The Thomas Cook booking 

interface connected to Condor 

NDC API enables a higher 

quality sales presentation

through rich media display 

around ancillaries. 



NDC outcomes

Qatar
• With NDC for the first time, 

agencies can see actual products 

that they can buy through rich 

media content.

• And they can sell their new fare 

family products



NDC Hackathons Innovation

IATA will continue to host NDC 

hackathons after the successful 

editions held in: 

• Berlin

• Dubai

• Dublin

• Silicon Valley

Coming Next!

• Paris – hosted by Ecole

Polytechnique (20-22 October, 

2017)

https://youtu.be/tTal_253g1I
https://youtu.be/DkuBGGdhffA
https://www.youtube.com/watch?v=cqnZ3BqpDBk
https://www.youtube.com/watch?v=cqnZ3BqpDBk


NDC Tools & Comms Channels



www.iata.org/ndc

• New Change Readiness 

Guide for Airlines 

A support tool for airlines 

planning their NDC enablement 

from defining the vision and 

strategy to initiating the program.

• Info tab on www.iata.org/ndc

To access white papers, case 

studies and guidelines around the 

NDC standard. 

• NDC Certification Registry

A up-to-date list of all companies 

that are considered NDC 

Certified/Capable

http://www.iata.org/whatwedo/airline-distribution/ndc/Documents/ndc-change-readiness-guide-airlinesV2.pdf
http://www.iata.org/whatwedo/airline-distribution/ndc/Pages/default.aspx
http://www.iata.org/whatwedo/airline-distribution/ndc/Pages/registry.aspx


Social Media 

Channels IATA TV Channel

Playlists:

• NDC Educational

• NDC Demos

• NDC Program

• NDC Hackathon

Twitter

• #AirlineNDC

• #NDCHack

LinkedIn

• NDC LinkedIn Group

http://www.youtube.com/iatatv
http://www.youtube.com/iatatv
https://www.youtube.com/playlist?list=PLM2XOQXtRLMcj-hquOlTqY4-vtZqaxxk8
https://www.youtube.com/playlist?list=PLM2XOQXtRLMe5fdLDk9WMn4A3ZpWqQzCG
https://www.youtube.com/playlist?list=PLM2XOQXtRLMeHQZfFqIhj-TPi6tQjTZq4
https://www.youtube.com/playlist?list=PLM2XOQXtRLMfzGo3QiOzXC7EvWgUePFnX
https://www.linkedin.com/groups/8591868


New Distribution Capability (NDC)

Subscribe to the NDC Hub for

monthly updates on NDC

September 2017

http://www.iata.org/publications/optin/Pages/login.aspx

