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The Airline of the future...
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The evolution of Air Distribution over the last 50 years...
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Mainframes Copper, Satellite, Internet  Meta SoMo Analytics & Block chain & other
Connectivity Cloud advanced technologies
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Passengers aged betwee 54 will increase 4.8%

12% more people worldwide age 55 to 64,

18.9% more people age 65 and older

UK, Cuba, South Korea, Singapore, and Slovakia joins France, Italy, Japan,
Germany, Spain and 25 other countries with people > 65




Airline joint ventures rep :
Airlines rely on LCCS for meanin

Reduced reliance on interlining - O \
* Reduced emphasis on code sharlng N

* LCCs become feeder partners to network airlines : -

Source: IATA report



Customer at the centre

The catalysts to customer - centric approach

* New Distribution Capability (NDC)
e OneOrder



Why differentiate?

Everybody knows why a certain
device is priced the way it is!
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e Big Change in Distributior
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Passenger - centric environment

Flexible

Dynamic




5 Drivers for the future of
Active Distribution
A

e Cater to the ‘Connected Customer’

* Personalize and create relevancy

» Passenger —centric shopping process
* Global cache

Drive attribute based selling
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