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ÁOverseen the implementation and 
adoption growth of nearly 200 
mobile apps for retail agencies and 
travel management companies

ÁCurated an elite network of nearly 
a dozen digital content partners 
servicing +600K PNRs annually

ÁAmerican University of Beirut 
Graduate

ÁAvid gamer and travel tech futurist
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Ghassan Teffaha
Amadeus
+12 years in travel tech
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How the world became smarter
CǊƻƳ άIǳƳŀƴ ǘƻ IǳƳŀƴέ ǘƻ άaŀŎƘƛƴŜ ǘƻ aŀŎƘƛƴŜέ

Pre Internet
Internet of 

Things
Internet of 
Content

Internet of 
Services

Internet of 
People

Å Telemarketing
Å SMS

Å Email
Å WWW

Å Social Media
Å Sharing Economy
Å Streaming
Å Χ

Å Smart Devices
Å Automation
Å AI
Å Χ

Å E- Commerce
Å Digital Media
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Apps Have Already Become the Ultimate Travel Tool
Used During All Stages of the Travel Experience

Facebook Instagram

Twitter VK

RedditTumblr

Snapchat Pinterest

Lonely 

Planet

YouTube

Facebook Instagram

WeChat Weibo

Snapchat WhatsApp

Viber KakaoTalk

Skype

BEFORE DURING AFTER

BOOKING/LOYALTY IN TRANSIT/ONGOING SUPPORT

EXPLORE

SHARING/MEMORIESINSPIRE/DREAM

NAVIGATE

Kik

LINEPinterest

Expedia Hertz Airbnb

Kayak Hotels.com Rakuten 

Travel

Lufthansa Couchsurfing Ctrip

TripAdvisorAgoda

Tuniu 

Travel

easyJet

Booking.com Opodo

Trainline Tui
Skyscanner

easyJet Hertz Hilton Virgin Trains Lufthansa Wallet

Disney

Google 

Trips
Revolute

UBERGrab BlaBlaCar

Didi Chuxing Hertz

airbnb

tripadvisor

Google 

Translate

Foursquare

GO-JEK

Tinder Lonely 

Planet
Pokémon 

GO

PinterestInstagramYelp

Waze

Google Maps Lyft

Baidu 
Map

KakaoMap Citymapper

mytaxi

TomTom 

Source: App Annie ς2017 Travel Mobile Retrospective
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Are you ready?
The common denominator in the 
Smart Revolution - Apps

The only way to connect users with their 
smart devices are Apps

20.4 Billion 
connected "things" 
will be in travelers 
hands by 2020

Source: Gartner Inc. Annual IoTForecast ςJanuary, 2017
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How do I prepare 
for the emerging 
Smarter Travel 
experience?


