
What’s Happening in 

Technology

Paul Richer

Genesys – The Travel Technology Consultancy

www.genesys.net



My World is My Mobile

Today’s Topics

Easy is the New Loyalty

The Disruptors

Future Developments

The Power of Video

Understand your Future Customers

Get Personal



Understand your 

Future Customers

Generation Z – Born late ’90s to present day

Millennials – Born early ’80s to 2000s



Millennials



Generation Z



Creating the news

My World is My Mobile

Capturing life on photo and video

Sociable beyond borders

Appreciating others’ stories

Commenting



My World is My Mobile



My World is My Mobile



Google Mobile Friendly Test



Get Personal

Make relevant offers

Collect & use the data you know 

about your customer



Big Data



Actionable Analytics



Personalisation



The Power of Video

Nielsen claims 64% of marketers expect 

video to dominate their strategies in the 

near future

By 2017, video will account for 69% 

of consumer Internet traffic (Cisco)

YouTube receives more than one 

billion unique visitors every month



The Power of Video



Video Star

Estimated to earn 

$4 million per annum

10 billion views on YouTube

Felix Kjellberg

aka PewDiePie

Uploaded 2,500 videos 

since 2010



PewDiePie



Video Stars

Smosh: estimated up to $4.50 million p.a.

- mobile gaming and laughs

HolaSoyGerman: estimated up to $3 million p.a.

- Chilean comedian

PrankvsPrank: estimated $2.26 million p.a.

Boyfriend/girlfriend duo & professional leg-pullers 

Vegetta777: estimated $2.59 million p.a.

Spanish language Minecraft play & commentary



Spies Rejser (Denmark) – Do It for Mom

- 6,500,000+ views in 2 weeks



Easy is the New Loyalty

5%
Felt they had got good 

value for money when 

they had a difficult 

experience

Copyright- BT Global Services, 2013



A/B Testing



Test, test, test – never stop testing



The Disruptors - Tech plays

- No stock risk

Aggregating the disaggregated

Facilitating the sharing economy

Easy is the New Loyalty – put into practice

Commoditising the industry



The Sharing Economy



Did you really want to share?



Problems with Uber



Uber

£133.10£74.76

Hi Paul,

So sorry for the trouble with this. 

Happy to look into it for you.

When looking at the trip, it does 

seem like the driver was 

requested from a device that was 

signed in to your Uber account. 

If you could also take a look at 

the receipt and see if the pickup 

or drop off destinations ring any 

bells, that might provide some 

insight.

In the few cases of this 

happening in the past, it's most 

often a miscommunication with 

someone that you know who 

might have access to your 

device or credentials as opposed 

to someone illegally obtaining 

your Uber login information.

Best,

Rhea

Uber Support



Travel Disruptors



Future Developments



Wearables increasingly Worn

Service messages will become 

the accepted norm

Google Glass seems to be forgotten

Smart watches becoming common place



Virtual Reality

Virtual Reality Tourism becomes a reality

Oculus Rift launches to consumers in 2016



South Africa Tourism



Content increasingly contextualised

Increasing System Intelligence

Planning becoming less of a chore









Baracka Travel Club Dynamic Traveller



Artificial intelligence continues to develop

Intelligent

Software

Agents

We have good voice recognition

Reasonable to assume that software agents 

will do the work for us.



Installing Samantha - Her



AI – Where we are today (2 cleverbots)



Self-Parking Cars

Autonomous Technology

Drones

Pilotless airliners in our lifetimes?



Self-Parking Car



Amazon Delivery Drone



Netflix Delivery Drone



7 Key Takeaways

1. Tell a great story - be realistic, don’t over-hype

7. Keep up with new developments
– one day they will be mainstream

2. Mobile first – It’s all your customers have ever known

3. Make relevant offers – use customer data to personalise comms

4. Produce video content – be creative

5. Test, test, test – your online presence should be friction-free

6. Be prepared to react – disruption is the new norm



paul.richer@genesys.net

@paulricher

Thanks for listening


