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Millennials




Generation Z
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My World Is My Mobile
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My World Is My Mobile




Google Mobile Friendly Test

Mobile-Friendly Test e«

http://www.aito.co.uk/

Not mobile-friendly

Page appears not mobile-friendly
X Text too small to read
X Mobile viewport not set

X Links too close together

For details on which parts of the page are affected by
these usability issues, see Pages

How Googlebot sees this page

Make this page mobile-friendly
Pick the option that describes how you created this

site

lused aCMS
| used software such as WordPress or Joomla

Someone built this site for me
| hired someone to build this site and want advice for
working with a developer.

| built this site myself
| built this site myself and understand how to code

Do you use Google Search Console?

See how many of your pages are mobile-friendly by

signing into you C ie account

Give feedback
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Get Personal




Big Data



Actionable Analytics



Personalisation

SIGN UP CONTACT US 0808 012030

How does Psonify work?

'OUT CUStOMers across every touch
point in real-time and never forgets ey are,
‘Wherever and whenever customer engages
you retain yc v | ON i hering
and click-thr 3 g behaviour. ONE combines your

mer data with their personal journeys to
deliver the ultimate real-time insight on every one
of your customers.

Psonify's bus

ONE enables you to say the right thing, to the
right customer, at the right time, in the right way.
Recommendations based on the individual needs
of the customer are made in real-time, so every
conversation is always relevant. Implemented at
ise scale. Personalised to the individual,

ONE learns from real-time customer interactions
and changing behaviour. It’s not something vou
can guess. You have to learn, adapt, improve, and
evolve. ONE creates a learning cycle to constantly
fine tune your conversations to immediate
customer needs. It's quick, it’s simple, it's cloud

t's designed for you, so you can get going
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The Power of Video

By 2017, video will ac
of consumer Internet trarfig

Nielsen claims 64% of marketers x ecte” T\
video to dominate their strategles I emu g
near future Al
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The Power of Video




Video Star 7 |

Felix Kjellberg
aka PewDiePie

10 billion views on YouTubel

»

Estimated to earn
$4 million per annum

Uploaded 2,500 videos

since 2010 ,\ o
-y genes 0
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PewDiePie




Video Stars

)

HolaSoyGerman: estimated up to $3 million p.a.
- Chilean comedian

- mobile gaming and laughs == S

- & -3 o Ty
Smosh: estimated up to $4.50 million p.a. ‘ > 3 ﬂ(gﬁ £ m},_ »
=

NS

V= P

o W PrankvsPrank: estimated $2.26 million p.a.
‘ ] Boyfriend/girlfriend duo & professional leg-pullers
L «'1 K8 "-L
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Vegetta777: estimated $2.59 million p.a.
Spanish language Minecraft play & commentary



Spies Rejser (Denmark) — Do It for Mom
- 6,500,000+ views In 2 weeks
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THE CHALLENGE TO LOYALTY:

85%

(82% 2010)

52% _
(34% in-store)
- 44%
(50% UK)
40%

from companies that

to do business

§ 500 NTIN
Felt they had got good
value for money when

they had a difficult
experience
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A/B Testing



Test, test, test — never stop testing
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Easy JSRIEINEW Loyalty — put into practice
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Aggregating the disaggregated ;
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The Sharlng Economy
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Did you really want to share?

3 | '

AEEOE ‘
- @ PR e v il P )
Sl | FE——— — - || y|
. - )




Problems with Uber




eee00 vodafone UK & 16:19 < 3 77% B

eeec0 vodafone UK & 16:18 < R 77% W

€ 28 APR 2015, 00:16

Hi Paul, ®

€ 28 APR 2015, 00:55

So sorry for the trouble with this.
Happy to look into it for you.

When looking at the trip, it does
seem like the driver was
requested from a device that was
signed in to your Uber account.
If you could also take a look at
the receipt and see if the pickup
or drop off destinations ring any
bells, that might provide some
insight.

In the few cases of this
happening in the past, it's most
often a miscommunication with
someone that you know who
might have access to your
device or credentials as opposed
to someone illegally obtaining
your Uber login information.

Best,
Rhea
Uber Support

Watford = _Borehamwood Enfield

Harrow

Wembley

Richmond
Twickenham

Kingston

upon Thames Beckenham

Mitcham

Croydon

TOTAL FARE

£74.76

DANIEL

NEED HELP?

waitham
Abbey

Enfield

Chigwell

Romford
llford_ Hornchurch

°)
Barkin®Dagenham

Dartford
Sidcup

Bromley

Croydon o

)

9

YOU RATED 0 TOTAL FARE
* £133.10

DANIEL

NEED HELP?
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o7 skyscanner Recent searches | Holp

X flights |E=hotels | & car hire

O Retun @ Oneway @ Multicity

o7 —
From T map (G
T —— - TR oo s

Depart Retun Cabin Class & Travellers
11/11/2015 16/11/2015 # 2 travellers, Economy v
ge Wed, 11 Nov 2015 Mon, 16 Nov 2015 @ Prefer directs
Pricecheck (new windows)

O, Find the best deals

Nz
20 million rooms and counting 2R

Destination/hotel name: 2229 properties

{8 Virgin Atintic ) Expedia (FightsHotel)
@ Studentuniverse (Under 26/ Student) () Hotels.com

Cheap flights

Check-in date Chec[k-out date H:Eﬁ::: :: ::.I:::s

Day v | Month v y v || Month 3 | ps ¥ The best deals anywhere
i From United Kingdom

[] still deciding when to go?
Switzerland

£
£13
£14
£14
£14
£15
£15
22

I'm travelling for: O Work O Leisure Denmark
to st Readers' opinion: Looking for Norway

Guests 2 adults, 0 children v $ Cabin baggage inspiration? Sweden
= restrictions n Poland

Germany

Ireland

France

Subscribe for a 10% discount

Unlock I an inspira See the world without EE

FREE cancellation on most rooms!
V Instant confirmation when you reserve

‘ou could be the next happy guest TBlog ’ivm Hiring

GBP() ~  Engish - (@D Login/Register = & Cat @ 2 Help

viator ‘ Travel with an insider

A TripAdvisor® Company

! PLAN

'UNWIND

Amaziﬁg last-minute deals.at top-rated hotels, !

rea.t-seats.“‘qd

All Broady

Wha
about ‘ > a Download Now

1o stay In Rancho Palos Verdes
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Virtual Realit

&
—

Oculus Rift launches to consumers;in 2016

Virtual Reality Tourism becomes a reality 9""“}’5
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South Africa Tourism
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inSpil’OCkw 4+ NEW PLAN v MYPLANS &LOGIN

MORE THAN

11000 ' ‘

DESTINATIONS:
USA & EUROPE

ITINERARY PLANNER E

1. DESTINATIONS & DATES

S e e a n d d O m O r e East Coast of USA - United States

Get the most from your vacation with our

free trip planner. Mar 01,2016 Mar 08, 2016

2. TRAVELERS

adults



inspirock™

+ NEW PLAN v MY PLANS & LOGIN

Destinations Itinerary

Where to Stay Recommendations A X &

' East Coast of USA

‘ Mar 1-Mar 8, 2016

=Y. SRR = 2
CREATED BY US - CUSTOMIZED BY YOU

planned route We've calculated how to spend the most time in each destination. o 3 N A e
£ AN " . AL ,E
Y > My 4
@ New York City ol ST I A A M- : e Sl i i o
E!u o e N s DE
co KS MO wv o v
Arlington ~8 ok an T NC
: = : ; LA =G
0 Kev W 6 7 : o LA & A
£) Key West (N
"= M Mexico
© Miami Beach EEY oo
Puerto Rico +

Guatemala




Overview Destinations Where to Stay Recommendations

New York City
Arlington
Key West

DAY DAY
6 7

Miami Beach

[g n Key West

Sunday March 6

6 minutes

10:00am

Ernest Hemingway Home and
Museum

7500+ reviews on the web

1:00pm Audubon House & Tropical Gardens

. 0.0, 260+ reviews on the web
Step back in time at Audubon House & Tropical
Gardens, the former home of maritime pilot and master

wrecker Capt. John...

2 minutes

Mallory Square

6000+ reviews on the web “ Back to top



Baracka Travel Club Dynamic Traveller
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Installing Samantha - Her



Al —Where we are today (2 cleverbots)
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hutogomous Technology
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Drones R
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Self-Parking Cars

Pilotless airliners in our lifetimes? genesg)s

www.genesys.net



Self-Parking Car
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Amazon Delivery Drone



Netflix Delivery Drone



/ Key Takeaways

N o O s~ W bR

Tell a great Story - be realistic, don’t over-fayf

Mobile first -its an your customers have

Make relevant offers - use custo

arsonalise comms

Produce video content - e cre
Test, test, test —your online prese
Be prepared tO react - disruptio

Keep up with new developments '

— one day they will be mainstream

genesg)s
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Thanks for lisiening

—

pen ' ‘ cher@g éﬂ esysS.net
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